" When a Guest Makes a Booking on Your Website and Chooses
“ggkegﬁ/} to Pay Initial Payment By PayPal or Credit Card

J Guest Books on Your Website </ GUEST-CENTRIC Mode </ Paying by PayPal or Credit Card

This workflow shows the interaction between a Guest and a Manager when a guest makes a Booking from
your website and they choose to pay the first payment by PayPal or Credit Card. When your Bookerville
public booking calendar is set to run in GUEST-CENTRIC mode, the guest can make a Booking directly on
your calendar - as long as they complete their payment.

Email Templates Sent to Guest and Manager During this Workflow

TO GUEST: TO MANAGER: HOW SENT: CUSTOMIZABLE?
1. Payment Receipt 1. Copy of Payment Receipt Automatic Yes
(or Booking Not Complete, if not paid) (or Booking Not Complete) Automatic No
2. Guest Confirmation 2. Copy of Guest Confirmation ~ Automatic Yes (Guest Part Only)

START HERE:
Guest chooses dates on your Public
Availability and Booking Calendar

widget on your website.
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Guest clicks “Calculate Your Stay”
button on-screen. Amount due for
booking is shown to Guest onscreen.

Contract. We collect the date, time and cally emailed to the guest with instructions on
IP address used at time of click.* signing and sending it back, as per your
v settings.

If guest is ready to book, Guest clicks
the “Yes, Book It” button.
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% Guest checks box to agree to custom *Your custom contract can be also be automati-
.
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Continued on Next Page




‘ From Step 4 (Previous Page)
v

Guest completes Contact Info: First
and Last Names, Email, Phone, Cell
L Phone, Address, and Comments.
v

Guest chooses payment option:
@ PayPal or Credit Card (depending on
your settings.)

v

A 20 minute timer appears on screen * If Guest fails to post payment after 20 minutes,
. . ’ the booking expires, it is removed from the
Guest has 20 mlnute_s to pa)_/ online calendar, and it is converted to a Booking Request.
- payment or the booking expires®. The Guest and Manager receive the “Booking Not
Complete” email that includes a link to try again.

sz Guest is taken to PayPal or Credit
| Card payment screen (depending on

P PavPl their choice and your settings).
v
Guest pays by logging into PayPal or * Payment screen is not a Bookerville screen.
entering credit card data onto credit We do not collect or store credit card data. The
card screen.* guest is directed to an Authorize.net payment
page.
A/ Y
N7 Guest receives the “Payment N(A)”{ Manager receives copy of “Payment
I@I Receipt’ email. IQI Receipt’ email to the Guest (optional).
AUTO AUTO
v
Bookerville is updated with new
Booking and new Payment Received
-+ information.
v
On the Booking Details page, the
Booking Payments Received and
| - Email Correspondence is updated.
<@7 Guest receives the “Guest Confir- |‘@: I A copy of the “Guest Confirmation”
I_l mation” email email is automtically sent to PM.
AUTO ' AUTO
v
END

At this point, the guest has confirmed the booking, agreed to the contract and paid the initial payment by PayPal or
Credit Card. The Booking appears on the calendar. The Payment Received is recorded in Bookerville automatically.
Subsequent emails to guests for additional payments, arrival instructions, etc. can be sent automatically.



